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PblHOYHas skOHOMMKA npuLLna Ha NOCTCOBETCKOE NPOCTPAHCTBO ewwe B Havane 90-x ronos XX
BEKa, 04HaKO HENMb3$5 CKalsaTb, YTO PbIHKM BCEX TOBAPOB M YCNYr B HACTosLEE BPEMS
OPWEHTMPOBAaHbI Ha NOTPebMTENs 1 Mexay NoTpebuTensmm n NPON3BoANTENSMU
noogepxunBaetcs apdekTuBHas obpatHas cBs3b. [ns pbIHKOB OTOENbHbIX MPOOYKTOB A0 CUX
nop, Kak 1 B Nepuoa nnaHoBOM 9KOHOMUKW, XapakTepPeH ANKTaT NpoaasLa, a He nokynarens.
9T0 KacaeTcs, B HACTHOCTU N COLIMOHNYECKMX YCNYT, PbIHOK KOTOPbIX A0 CUX MOP He
ChopMUpPOBaH 1 pa3BMBAETCA CTUXUIAHO U HEYNOPSAOOYEHHO. DNEMEHTLI MAPKETUHra B
NPOABUXEHUN COLUMOHNYECKUX YCNYT NPaKTUYECKM HE UCMOb3YIOTCSA. XOTS B COBPEMEHHbIX
YCNOBUSAX NPY rPaMOTHOM NMPUMEHEHUN NHCTPYMEHTOB MapkeTuHra n PR-TexHonormui MoxHo
3o pekTMBHO NpofaBaTb NPaKkTUYECKM BCE, YTO YrOo4HO.

OTAnYNTENBHON 0COBEHHOCTbLIO MAPKETUHIOBOW KOHLIENLMM SIBASIETCS NOSTIOXEHNE O TOM, 4TO
HY>XHO NpoJaBaTb He TO, 4YTO yA0OHO NPOM3BOONTENIO, A TO, B YEM peanbHO HyXaaeTcs
notpebutens. M, pasymeeTcs, nony4artb OT 3TOro npubbinb.

Ecnu paccmatpmBath NATb TPAANUMOHHBIX KOHLENUWIA MapKeTUHra, BblAeNeHHbIX P.
KoTtnepom [1], TO MOXHO OTMETUTb, 4TO peann3auuns CoOLMOHNYECKOro NPOAyKTa pasnnyHbIMU
COLIMOHNYECKMMI WKONIAMU W OTAe/IbHbIMU COLIMOHMKAMM OCHOBBIBAETCS MPEVNMYLLECTBEHHO HA
NPON3BOACTBEHHOW 1 TOBAPHOM, TO ECTb, HA LJOMAPKETUHIOBbLIX KOHLIENUUSIX.
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lNpon3BoacTBeHHAs KOHUENUMs B AaHHOM cryyae npeacTtasnsieT coboi CoBepleHCTBOBaHNE
TEXHONOr i TUNMPOBAHMS, MOCTAHOBKM 3TOr0 MpoLecca «Ha NOTOK» C TeM, 4Tobbl 3a
MakcUManbHO KOPOTKOE BPEMS U C MUHMMaNbHbLIMK 3aTpaTtamu onpenenuts TUM knveHTa,
nMb0o NOBLICUTL «MPON3BOAUTENBHOCTL», TUNNPYS BOMblE KNNEHTOB B €AVHULYY BPEMEHU, YEM
paHblue.

ToBapHas, wiv npoaykToBas, KOHUEeNUNs HanpasieHa Ha COBepLEeHCTBOBaHMeE npoaykra. B
COLIMOHMKE 3TO pas3bsACHEHME NPOSBNEHNIA N 0COOEHHOCTEN KoHKpeTHoro TMa,
pekoMeHgauum no npodpopneHTaunmn, NnpeanoyTUTENbHbIM HaNpPaBneHUsaM pasBuTus
NMYHOCTN, BbIOOPY NapTHepPaA, pPa3peLleHnio KOHNMKTHBIX CUTYauUniA, ynyywWweHno
B3amMMonoHMMaHug, u 7.4. Cioga Xe MOXHO OTHEeCTU paclumpeHne acCopTUMEHTA yCnyr U
BBEAEHME COMYTCTBYIOWMNX YCNYr: 3anncb BUAEOVMHTEPBbLIO, 06ecneyeHne MeToanYecKnMn
mMarepuanamu, nutepaTtypon u gp.

TpeTbs KoHUenumst — cObIToBas, Wi MHTEHCUGOUKALIMU MAPKETUHIOBLIX YCUTV, HanpaBneHa
Ha akTMBHOE MPOABUXEHNE U peKknamy NpoayKTa, BO3MOXHO UCMONb30BaHNe METOA0B
aKTMBHbIX MPOAAaX, MHOr1a YPEe3MepPHO HaBs34MBbIX. B coOUMOHMKe 3TO Yalle Bcero
BblpaxkaeTCsl B HABA34YMBOM TUMMPOBAHUM UNN NEPETUNMPOBAHMM, Kak npasuno, 6ecnnatHom,
OCYLLECTBNIIEMOM Hepe ko 6e3 3anpoca KMeHTa u/vnm gaxe npoTvB ero BOMW U XenaHus.
Cnyyan 4pe3MepHOii 1 HaBA34YMBOW peknambl, Kak NPaBunIo, Peaky U OCHOBaHbI Ha
MCNONb30BaHMMN NPaKTUYeckn 6ecnnaTHblX MHTEPHET-PECYPCOB, T.€., C MMHUMA bHbIMU
PUHAHCOBBIMMN B0 EHUSIMUA.

MepBble TPpY KOHUENUWW, B CYWHOCTUN, MAPKETMHIOBLIMI HE SIBNAIOTCSA 1 HaUeNeHbl Ha To,
4TO6bl Tak UMK NHaYe cObITb MPOAYKT, OPMUPYEMbI MPOVN3BOAUTENSMM U/MN NPOAABLIAMM
Ha CBOe ycMoTpeHue, 6e3 yyeTa peasbHbix NOTPeBHOCTEeN pbiHKa.

CornacHo KoHLUenuum MapKeTuHra, ons BbliNONHEHWNS MOCTaBMEHHbIX 3a4a4 COLUNOHUKY
HeobXx0AnMO BbISIBNATb NOTPEOHOCTYM LieNeBblX CErMEHTOB M BOCCO34aBaTh MX B CBOUX
npoayKTax ny4we, 4em 370 AenatoT KOHKYPEHTbI.

TeopeTukn 1 NpakTUKN MapkeTuHra ybex aeHbl, 4T0 YHUBEpPCanbHOe NpennoXxeHme ans Bcex
CEerMeHTOB pblHKa HEBO3MOXHO. 1o cerMeHTaMu pbiHKa NOHMMAOTCS rPynnbl NoKynaTenen,
06beanHEHHbIE KakMMK-Nnbo obWMMKN NprU3HaKaMm 1 CX0XMUM 06pa3om pearuvpyroume Ha
MapPKEeTUHrOBblE CTUMYbI.
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Kak npaeuno, oavH npoaasew He MOXET npeanaraTb NPoAyKThl ANl BCEX CErMEHTOB PbIHKaA,
yIOBNETBOPSS OOHUMU 1 TEMU Xe ToBapaMu pasHoobpasHble Hy X abl nokynaTenei. Moatomy
Kaxx oMy, KTO npeanaraeT COLMOHUYECKME YCNYrI, XenaTenbHO BblOEeNATb CBOW LieIeBOW
PbIHOK.

LieneBo# pbIHOK - 3TO rpynna CywecTBYOLWNX U NOTEHUMANbHBIX NOTpebuTenen,
XapakTepuaylolascst pSaoM YeTkrx napameTpoB, KoTopas npuobpeTaeT OCHOBHYIO YacTb
npoaykTa u obecneyvBaeT NPOU3BOAMNTENIO OCHOBHYIO LOMO AOX0AA.

B YyCNoBUAX pblHO‘-IHOI7I 39KOHOMUKW BblrpbIBAOT T€, KTO CO3Oa€ET YyCNOBUA ONA NpUBNevYeHn4
NOCTOSAHHbBIX KNTMEHTOB. ,ﬂ,OGI/ITbCSI OaHHOM LLeNn MOXHO, C BbICOKOW TOYHOCTbIO onpenenue
npeanodYTeHns KNMeHToB, NPoBOASA pEKNAaMHbIE KaMNaHUn U CTUMYNNPYIOWNE MEPONPUATUA.
|_|03TOMy OCHOBHbIM MpW OKa3aHWn ycnyr CTaHOBATCA Ka4eCTBO O6C}'Iy)KVIBaHI/I9| n
B3anmooencreue nepcoHana n KnneHTa.

Pasnunyaot Tpu ypoBHS MapKeTMHroBOW aedaTenbHocTu [2] (Tabn. 1), koTopble
NpencTaBnATCS akTyanbHbIMU U B Cpepe COLMOHNYECKUX YCYT.

Ta6bnuua 1. YpOBHM MapKeTUHroBON AEeATENIbHOCTU

|YpoBeHb | [Bua MapketuHra | |CywHOCTb AaHHOrO BUAA MApKETUHTa
1-1 MapkeTuHr pearnposaH@noco6HOCTb onpeaennTb NOTPEGHOCTN KIMEHTE
2-n MpenBocxuwarowmin MapKemaeobHOCTb BbIIBUTb|NaTEHTHYO Hepeanv3osat
3-n MapkeTuHr, dopMypyL@RGTEIEb (PUPMbI TPEANAraTh NPOAYKTbI 1 Y
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Onsa apdoekTMBHOM peannsauumn NpeasocxXunLaroero 1 hopMmnpyoLero MapkeTmHra BaxHa
pasBuTasa MHTyuLUMs BO3MOXHocTew (1), koTopas MOXeT faTb COLMOHMKY (nMbo ero komaHae)
LOMONHUTENbHbIE KOHKYPEHTHbIE NPENUMYLLECTBA Ha PbIHKE MPOUNBbHBIX YCAYT.

KoHuenuusi coumanbHO-aTMHECKOro MapkeTUHra, noMMMO TPaanLMOHHOIO MapKeTUHra,
y4YnTbiBaET TakXe MHTepechl 06LWecTBa B LIE/IOM 1 HanpaefieHa Ha MoBbIWEHNE YPOBHS ero
6narononyums. Takum 06pa3oMm, gaHHas KOHUENUWs npearnonaraeTt U3BeYyeHne Bbiroap
nyTem yOOBNETBOPEHUS HY X[l CBOMX KNIMEHTOB, HO 663 HaHeCeHUst ypoHa obLecTBy.

B 80-e rogbl XX Beka ogoopMmnachb AONONHUTENbHAS, WecTas KOHUENUNS MapKeTUHra
B3anmoLevicTBms ,
KoTopas npenctaensieT cobor Hanbonee CoBeEPLIEHHYIO domnocoduto BeaeHms brusHeca,
Hanny4ywmum o6pa3oM aganTUPOBAHHYIO K COBPEMEHHbBIM YCIOBUAM Pa3BUTUS PbiHKA. [T naBHOM
LeNblo MapKeTUHra B3aunMoLencTBmS, NN, Kak ero nHaye HasblBaroT, MApKeTUHra OTHOLWEHWIA,
CTAHOBUTCSH LeNeHanpaseHHOEe BbICTpanBaHme NOCTOSAHHbIX JOBEPUTESNIbHBIX OTHOLWEHWUI C
6usHec-napTHépammn. Takme OTHOWEHNS B3aMMOBbBIrOAHbI Kak ANs NpoAasua, Tak 1 ans
nokynartens ycnyr. icnonb3ys CTPYKTypPUPOBaHHbI MAPKETUHIOBbIA KOMMIEKC, OCHOBAHHbIN
Ha aHanmn3e KOHKYPEHTHbIX MPEeNMYyLLEeCTB (MapKeTUHI-MUKC), NpoAaBeL, 3HaYNTENbHO
cokpauaeT U3gepXKun Ha npuBneYeHe HoBbIX KTMEHTOB, COKpallaeT BpeMsi 06cnyXumnesaHms
KIMEHTOB, TEM CaMblM, NOBbIWAS COBOKYMHYIO 3PPEKTUBHOCTb OEATENbHOCTU NPeanpusaTus.
MoTpebuTtenb ycnyr, B CBOKO 04epedb, Nony4YaeT Ka4ecTBeHHoe 006CnyXnBaHmne u
NHOMBUAYaANbHbIA NOAX0A, OCHOBAHHbLIA HA NPVMBUNErMPOBaHHOM AE0BOM napTHEpcTBe. [pu
9TOM onpenensowmm oakTopPOoM YCMNELWHOro UCrnob30BaHUS Takoro noaxona aBnsTCs
NNYHbIE KOHTAKTbl CO BCEMU BM3Hec-napTHEpamn: noTpebntensamm, aucTpubbroTopamm n
OPYrvMu y4acTHUKaMU MapkeTUHroBom Lenu. B3aanmMooTHOWEHUS MexX ay NapTHEPaMM B 3TOM
cnyyae ctaHoBsATCS 6oiee 3Ha4YMMbIM PECYPCOM, YEM MatepuasnbHble, (PUHAHCOBbIE W
yenoseyeckue pecypchbl [2]. Lna addeKTUBHOrO NPUMEHEHNS STOW KOHLUEMNUUN B NpoLiecce
NpeLoCTaBNEeHUst COLMOHNYECKUX yCnyr npruobpeTtaeT 0cobyo BaXHOCTb pa3BUTNE Takoro
COLUMOHMYECKOro acnekTa, kak

9TVIKA OTHOLIEHWV

(

R

), NPaKTUYEeCKN UTHOPNPYEMOro PaHHUMN COLIMOHUKAMU.

PaccMoTpuM cTaHOapTHYO MapkeTUHrosyto teopuro 4P (aHrn. Marketing mix, nnm komnnekc
MapKeTuHra), OCHOBaHHYIO Ha YeTbIPEX OCHOBHbIX «KOOpANHATaX» MapKeTUHrOBOrO
NNaHWPOBaHUS:
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- product - ToBap nnn ycnyra, acCopTMMEHT, Ka4eCcTBO, CBOMNCTBA TOBapa, AN3arH U
9ProHOMuKa;

- price - ueHa, HaueHKW, CKUOKW;

- promotion - NpoaBMXeHUe, peknama, nuap, CTUMynmpoBaHue cobiTa;

- place - mecTopacnonoXxeHus TOProBo TOYKK, KaHanbl pacnpeneneHus, nepcoHan
npopasua [3].

Yto npencTtaBnstoT coboi 3TN 3NEMEHTHI B COLIMOHUKE?

MpoaykT. CounoHuka npennaraetT HemaTepmanbHblA MHEPOPMALMOHHBIA NpoaykT. OH MOXeT
ObITb Kak Ha MatepuanbHbIX HOCUTENSX (KHUIW, BpOoWopbl, METOANYECKUE PEKOMEHLALNN,
3aK/OYEHUSI, OTHEThI, ANCKM U T.M.), TaK 1 BbICTYyMNaTb UCKMIOYMTENBHO Kak HeMatepuanbHoe
6naro, npexe BCero B oOpMe pasnnyHoro poaa KoHcynbTaunii, obyyarowmx TPEHUHIOB 1
nporpamm, Urp, BCTPeY, a TakXe BO3MOXHOCTU KNIMEeHTa NAEHTM(MUMPOBaTL cebs ¢
onpeneneHHon rpynnoii. B ycnoemnsx noctuHaycTpuansHoro obuectsa co3gaHme 1
pacnpocTpaHeHne MHPOPMaLIMOHHOMO NPoAyKTa NPeacTaBnseTcs O4HUM U3 CaMbIX
NepCneKTMBHbIX BUAOB AeATENbHOCTU. [109TOMY rpamMOTHOE NO3MLNOHUPOBAHNE 1
NPOABMXEHNE COLMOHNYECKOr0 NPoayKTa NpeacTaBnseTcs OyHOAMEHTOM ero AafbHenwero
MapKeTMHroBOro ycnexa.

MosuumnoHnpoBaHMe - NCKYCCTBO (POPMMPOBaHNS obpasa npoaykTa B BOoOpaxeHun
LleneBol ayanTopmmn Takmm 06pasom, 4Tobbl OH Kak MOXHO 6onee BbIroAHO OT/MYancs ot
NpoAyKTa KOHKYPEHTOB, ANS YEro UCNONb3yl0TCS Kak peanbHble, Tak U BOOOpaxXaemble ero
xapaktepucTtukum [1].

BoNbWUHCTBO COLMOHNKOB, Npeanaratllmx nnaTHbie COUMOHNYECKME YCNyri, NomnycKaT
rpybeiiwmne ownbky B NO3NLMOHMPOBAHMIN CBOErO NpoaykTa. B nepsyto ouepenb 1o
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LeKapupoBaHe NMU TOYHOCTU, OOHO3HAYHOCTU N 9PEEKTUBHOCTU TUNMPOBAHNS. [Mpw
OTCYTCTBMM eOMHCTBA B Noaxogax K onpeneneHuio coumoHmyeckoro TMMa, pasHon
TPaKTOBKE acnekToB, OYHKLMIA, NPU3HAKOB PasHbIMA COLIMOHNKAMU U WKONAMW, Kak U3BECTHO,
OOVH M TOT X€ YeNOBEK MOXET NOMYYNTb Y pasHbiX KOHCYIbTAHTOB CaMble pasfnnyHbie BEPCUM
cobcTBeHHoro TWIMa. M3 aTtoro cnenyet 04HO3HAYHbIV BbIBOL, YTO MO MEHbLUER Mepe
60NbWNHCTBO COLMOHNKOB (hakTnyeck oOMaHbIBAIOT KNIMEHTOB, obelas M «camoe TOYHOe
TUNnpoBaHme». Korpa npu aToMm ewe 1 ynoMrHaloTCa APYrve COLUMOHMKMW, KOTOPbIE «TUMUPYIOT
MEHEee TOYHO», UM X€e «BOObLEe HEe YMEIOT TUNNPOBaTb», TO YXe, MO CyTU, UMEET MECTO
cpaBHUTENbHAs peknama

, HeABYCMbICNIEHHO 3anpelleHHas OeACTBYIOWMM PEKIaMHbIM 3aKOHO4ATENbCTBOM. [OCKONbKY
abcontoTHas TOYHOCTb NtOBO COLMOHNYECKO METOAUKUN HE MOATBEPXAEHA HU
9KCMEPUMEHTANbHO, HX OPULMANBHO, TO Takne 3asBNeHNs HenmdbexHo ByayT KEM-TO
NPUHMMATbLCS B WTLIKU 1 onpoBepraTbcs. Taknum 06pa3oM, HEBEPHOE B KOPHE
NO3MLMOHNPOBAHNE COLIMOHNYECKOr0 NPoayKTa, Aenatouee ynop Ha «TO4HOCTb
TUNMPOBAHMWS», HEM3DEXHO NPUBOANT K KOHCPNIMKTAM MeX Ay COLUMOHMKaMM U NPensiTCTBYOT
PasBUTUIO LMBUNN30BAHHOMO PblHKA COLIMOHNYECKMX yCcnyr. B aToM nnaHe coumoHukam ecTb
4eMy NMoy4MTbCS y MCUXOIOrOB, KOTOPbIE HE AEeNatT YNop Ha TOYHOCTb M OOHO3HAYHOCTb U
MCNONb3YIOT, B YACTHOCTM, AAaXE PAL HEMNPOBEPEHHbIX U HE MOATBEPX AEHHbIX HAYKOW
MNOAXOMOB M TEXHMK, HO MPX 3TOM HE AeNaloT 3asBNEHNA BPOL4E TaKUX: «MOW PacCTaHOBKM
camble 3(PEKTUBHBbIE», «5 CaMbli NYYIWNIA CAEUNAannCT Mo XONOTPONHOMY AbIXaHWU0», «MOWR
ncmuxoaHanmsa camblil TOYHbIA» U T.M.

[MpoBo3rnacme COUMOHNKY TOYHOM HAYKOW, B OTNIMYME OT NCUXONOrNKU, HO HE MMES TOYHOTO Y
0QHO3HAYHOr0 MHCTPYMeHTa onpenenerHns TVIMa, counmoHmkm camm 3arHanm cebs B NOBYLIKY:
6e3 To4Horo onpeneneHust TMiMa MHorue npakTnyeckne pekoMeHagauum He UMeKT CMbICNa, a
C TOYHOCTbIO TUMMPOBAHUS UMEIOTCS BECbMA CYLLECTBEHHble Npobnembl. Ho, yuntbiBas, 4To
counoHnyeckmm TVIMoM B XM13HM KaX Ooro KOHKPETHOro YenoBeka onpenenseTcs naneko He
BCE, COLUMOHWK, 3HAIOWMIA NCUXONOrnI0 (M1 NCUXONOr, BNaaetowWwmnin COLMOHNKOR) MOXET
BMOJIHE yCMNEWHO 3aHMMAaTbCS KOHCYNIbTUPOBAHNEM N COBEPLLEHHO MPaBOMEPHO NoyyaTh 3a
Takyto paboTy OeHbru, ecnu:

a) COLUMOHMK He HacTanBaeT Ha HEMoOrpewWwnMocT CBOen MeTOANKM U COBCTBEHHO BepCcum
TWMa Tunupytowerocs, n Tem 60nee He NoBbIWAET CBOK CAMOOLIEHKY 33 Ero CYerT;

6) mMeXxny COUMOHMKOM N KNNEHTOM eCTb 06paTHa9| CBA3b, B3aMMONOHMMaHUeE n B3anMHOE
yBaXXeHune;

B) K/IMEHT NPUHUMaET NpennoxeHHyto emy Bepcuto TVIMa xoTst bl kak BO3MOXHY!HO;
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r) nomumo Bepcun TIMa KnneHT nony4yaeT v nonesHblie pekoMeHaaunm, Nno3soNgawme
PEWNTb eMY Kakyto-TO CBOKO NPobaeMy u/mnv noBbICUTb NMYHOCTHYO 90PdOEKTUBHOCTb. Ho
3[ecb cneayeT yuYnTbiBaTb, YTO UX NONE3HOCTb MOXET ObITb NPOSIBNIEHA 1 OLEHEeHa Aaneko He
cpasy.

KpuTteprem nonesHocTv B YCNOBUSIX PbIHOYHOM 3KOHOMUKMN MOXET BbiTb Npex e BCero crnpoc.
N koHeuHbln pe3ynbTat. MoxHO 06MaHyTb HECKONbKMX KNIMEHTOB, HE AaB M TO, YTO OHU
paccynTbIBaNN NONYYMTb 3a NOTPAYEHHYIO CyMMY, HO KakoBa ByneT penyTauusi Takoro
KOHCynbTaHTa? [MoHsATHOE Jeno, YTo CNPOC Ha ero YCNyru B 9ToM cryyae ynageT. A MOXHO U
natb KNMeHTy gaxe 6onblue, 4yem oH oxmaaeTt. HekoTopble genatT 310 6becnnatHo. Kak
npaBuno, Koraa nnbo He yBaxaroT CBOW TPy, MMbO He cuMTaloT ero Tpyaom Boobule.

YTto 13 atoro cnemyet? Mpexae BCEro 10, 4TO Xenawwuii NnaTHO KOHCYbTUPOBaTh B cdiepe
COLMOHMKM [ONXEH NPeanoXmnTb NOTEHUMANbHOMY KIMEHTY peanbHblii MPOAYKT, KOTOPbIN
MoXeT ObITb BOCTpeboBaH, 1 ObiTb MO YPOBHIO Ka4yecTBa Nyylle, YeM aHanornyHbI NPoayKT,
HecnnaTHo Npeanaraemblii NbUTENEM, 3aHNMAIOLWMMCS TO Xe COLMOHMKON B Ka4yecTee
X0006Mu.

HeobxoouMo nMeTb B BUAY, Y4TO NOTPEObUTE b OLIEHVBAET KA4eCTBO NPeaoCTaBNeHHONn emMy
yCNyru, CpaBHMBas 0XWOaeMblil 1 NONYYEHHbI pe3ynbTaTbl. HecoBnageHne Mexay aTumm
pesynbTaTamu Ha3blBalOT «pPa3pkiB B KA4ECTBE». 3ajava MapKeTHra COLMOHNYECKUX YCnyr
KaK pas 3ak/o4aeTcsl B TOM, 4ToObl MakcUManbHO COKPaTUTb 3TOT paspbli. iMuaox v
N3BECTHOCTb LIKOJbl MO0 KOHKPETHOr0 COLIMOHMKA elle He obecrneymBatoT abConoTHYHO
rapaHTuio Ka4yecTsa, ownbaroTcs NPakTUYECKM BCe, HO OMbITHbIE COLIMOHMKU, Kak NpaBuno,
[oornyckatoT ownbku ropasno pexe. B 1o xe BpeMs UMUAX SIBNSeTCS 9N1EMEHTOM nuapa u
3aKOHOMEPHO BK/toHYaeTcst B ce6ecTouMoCTb 1 LieHy ycnyru. MoTpayeHHoe Xe Bpems 1
YCUNNS - NCKNIOYUTENbHO KaTeropum 3atpaTHoro noaxoaa, ¢ pesynbTaToM Janeko He Bcerna
CBSI3aHHbIE.

A TOT UNK NHOI NONE3HbIl Pe3ynbTaT OT 06WEHMS C COLMOHUKOM (MO KpaiHeih mepe, npu
cobnoaeHnmn xoTs Bbl NEpeYnCneHHbIX Bbie ycnoBuii) 0bbi4HO ByaeT B ntobom cnydae. daxe
npu ownbke B TUNNPOBAHUN.

CyTb ycnyru, B TOM YiCNe 1 COLMOHNYECKOW, 3aK/to4eHa B Ka4ecTBe npoLecca ee
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BbIMOJIHEHUSI, MPU 9TOM BaXXHO, 4YTO KJIMEHT MNPUCYTCTBYET MNPV BbINOHEHWN OnepaLmii no
0KasaHuio YCNyru HemocpenCcTBEHHO, M €CNN ero He YCTPOWUT NOBELEHME UCTIONHUTENS, B
cnenyrowuii pas 3a okasaHnem nonobHol ycnyr oH He BEPHETCS, 4TO 03Ha4YaeT NoTepPHo
N0X0L0B NpoAasLa. Ycnyru He MoryT 6biTb COXpaHEHbI, OHN HEOCS3aEMbI, HE
N3roTaB/MBalOTCS 3apaHee, YTO TakXe CocTaBnseT npobnemy ans aPEKTUBHOMO
MapkeTuHra ycnyr. MapkeTuHr ycnyr obnagaeT cBoei cneumgukoi, o6ycnoBneHHom
0COBEHHOCTSIMM pbIHKA YCNyT 1 XapakTepHbIMK YepTamu camux ycnyr. MapkeTuHr ycnyr nmeeT
LBOVIHYIO LieNb: YBENNYNTb NPUBLINbL KOMNAHMKW, OKa3blBatoWel yCnyru, 1 yooBNeTBOPUTb
noTpebuTenbCKuiA CNpPoc Ha Ty UK UHYIO YCIyTYy.

LleHa. YpoBeHb LIEH Ha COUNOHNYECKME YCNyr, Kak Npasunio, CoONnocTasmM C ycnyramm
YacTHONPaKTMKYyOWKMX ncuxonoros. B Poccun — ot 1000 oo 4000 py6. B 4ac mnu oo
nony4yeHns okoH4arenobHom sepcun TMa, B YkpaunHe — ot 100 no 500 rpH. lNporpammel
CKMIOK 1 BOHYCOB, Kak NPaBuo, He NCNONb3YITCS, HO ECTb BO3MOXHOCTb AOrOBOPUTHLCS O
LleHe MHAUBUAYaNnbHO B KaXAOM KOHKpeTHOM cny4yae. CneayeT OTMETUTb, YTO, Kak Obl
HEeKOTOpble COLMOHNKN HW MblTANNCb OTMEXEBATbCS OT NCUXONOrNN, LieNnesble ayanTopum
COLIMOHUKOB Y MCUXONOroB, Kak Npasunno, CoOBNagaloT, KPOMe TOro, Lenm n 0XXmaaHus
K/IMEHTOB OT TeX M APYrux CneumnanmcToB BO MHOIOM rnepecekaroTcs.

MponsuxeHune. CouMoOHNYECKME YCNYrn, Kak nNpasnno, npegnaratTcs Ha
cneunanMavmpoBaHHbIX U aBTOPCKMX caiTax U Ha COUMOHMYECKMX doopyMax. Psio n3BeCTHbIX
COLMOHVKOB BbICTYNalOT MO paamo 1 TeNeBMaeHUo, Ny6 MKy TCa B NeYaTHbIX COLMOHNYECKMX
N HecneumnannanpoBaHHbIX N3OaHNSX. BONbIMHCTBO TPaOMLUMOHHbBIX U 6onee 3aTpaTHbIX
CpeacTB NPOABUXEHUS (peknaMHble nnakarbl, TMCTOBKW, BykneTbl, 6polutopbl) COLMOHMKaMU
NpakTU4eckn He ncnonbayetcs. KOHP KT M pasHOr nacus MeXay COLMOHUKAMUN HePe Ko
BbINONHSIOT, HANPOTMUB. POJib «4EPHOro N1apa», Kak NpaBunno, yxyalwatoulero
ee Mnax.

MoNoXuUTenbHbIM 3N1EMEHTOM B MPOABUXEHUN COLIMOHUYECKUX 3HAHWIA U COLIMOHNYECKIMX
yCNyr SBNSieTCS NPOBEOEHNE COLIMOHUHECKMX KOHGDEPEHLMI, OQHAaKO OHW PacCYMTaHbI
npexae BCero Ha cneumnanncToB 1 He crnocobHbl 06ecrneynTb MaccoBYO ayAUTOPUIO U MPUTOK
HOBbIX K/INEHTOB.
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[MepcnekTnBHbLIM HaNpaeneHWeM ans s PEKTUBHOro Nnapa COLMOHUKN N COLMOHUYECKMX
ycnyr Morno 6bl cTaTb NPOBEAEHNE MACCOBbIX COLMOHNYECKNX MEPONPUATUIA: oecTuBanen,
nrp, KOHKypcoB 1 T.4. MprobpeTaeT NoNynsipHOCTb coumoHnyeckas urpa «Madums», psa
APYruX Urp n perynspHoix sctped. OnbiT nposeneHus lNMepeoro BeceykpanHeckoro ghecrmsarns
NPakTUYEeCKON NCUXONOrMmn, COLLMOHUKM U NO3UTUBHOIO TBOpYecTBa «[1popbiB» B ropoae
[oHeLke 7-8 ceHTs6ps 2013 roga y>xe no3BoNsSET roBOPUTb O HEKOTOPbLIX MO3UTUBHBIX
pe3ynbTaTax U NPUBAEYEHUMN K N3YYEHUIO COLLMOHUKM HOBbIX NOAENR, Npexae BCero
CTYAEHYEeCKON MONoAEeXN, a TakXe O NOBbIWeHUN 3P PEKTMBHOCTN B3aMOAENCTBUS
COLMOHUKOB C NCUXONOramn 1 ropoacKMMM BRACTSIMU.

Mecto. OyeHb HEMHOrME COLMOHNYECKUE WKOMbI 1 KNyObl pacnonaratoT CO6CTBEHHbIM
NoMeLEeHEM, B KOTOPOM MOTYT NPOVUCXOAMTbL BCTpeun, obweHune, obyyeHne nnm
KOHCYNbTUPOBaHME, He roBops y>Xe 06 0TAeNbHbIX HE3ABUCUMbIX MPaKTUKYHOWMX COLIMOHMKAX.
Hepenko o4HOe TnMpoBaHMe NPOBOANTCS B «MOMEBbIX» YCNOBUSX - B Kadoe,
TOProBO-pasBfekaTeNbHbIX LLeHTpax, napkax, 3a04Hoe — Ha UHTEePHET-popyMax, B TOM Y1cne
C NOMOLLbIO aHanM3a BugeomMaTepranos 1 NPOEKTMBHLIX METOOMK, & TaKXe B cKawne.
HeBo3MoXxHOCTb 06ecneyunTb KOMGOPTHbIE YCNOBUS ANSt OOLWEHUS C KTMEHTOM U MOCTOSIHHOE
MECTOHAXO0XAEHME KOHCYbTaHTa TakXe He CNOCOOCTBYET MOBLIWEHMIO MPUBAEKATENBHOCTH
COLIMOHUYECKUX YCNYT.

B MapkeTuHre ycnyr ncrnosb3yeTcs NoHATE «MCUXONOrMYEeCKON YNakoBKU» .

Mcuxonornyeckas ynakoeka no COBOKYMHOCTM 1 XapakTepy COCTaB/SIOWMX €€ 3/IEMEHTOB
saBnsieTcs fgaxe 6onee cnoxHom, yem gouanyeckas. MNMpuyem, oHa obnagaet Temm xe
CBOMCTBaMM, 4TO 1 CaMU YCNyrU, - HeMaTepranbHOCTbI0, U3MEHYMBOCTbIO, aAPECHOCTbLIO,
HEOTAENMMOCTbIO OT UCTOYHMKA. Takmm 06pa3om, NCMXonornyeckas ynakoska ToXe MoxeT
paccMaTtpuBaTbCs Kak ycnyra, a no npenHasHa4yeHuto - Kak 0cobblil MpoayKT.

KOMNOHEeHTbl NCUXONOrM4yeckon ynakoBku ycnyr [4]:

- obcTaHoBKa B MECTE MPOAAXM yCnyr (€CNn KIMEHT NocelaeT CouMoHmka nmbo
COUMOHMYECKYIO WKony/Knyb);

- BHELWHWI BUA 1 NOBeAeHne Nioaen, CBA3aHHbIX C Npoaaxein n Npon3BoaCTBOM YCNYT,;

- BHELWHWIA B NOYTOBbLIX U PeKNaMHbIX COOBLEeHNA, 06 bSBNEHNIA N NPOYEei NevaTHO
NPOAYKLMN (TaKXe Ha3blBaeMbIX «0BEPTKON YCNyr»);
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- BMeyaT/eHne, NPON3BOAMMOE Ha nokynartenen obweHnem no TenedoHy nnm
noceleHnem ogomca (camrta u np.) NnpoayueHTa ycnyr.

CocraBnsioLime yrnakoBku B MapKeTUHre ycnyr:

- MaTepvanbHble (MoMeleHne, Noan, nevaTHas NPoayKUUs U Op.);

- npoueccyanbHble (noBeneHve nogen, paboTta TEXHUYECKUX CPEACTB);

- Mcuxonoruyeckue (cosgaHue n BocnpusTne o6CTaHOBKW, BHELWHErO BMAA,
hopMMpOBaHMNe BNevaTneHns).

Mpw paspaboTke 1 peannaaunm COLMOHMKOM NPOAYKTOBON MNONMTUKM B BAXHO NPOSIBNATb
MHULMATMBY HE TONbKO B OTHOLWEHUM CaMUX COLIMOHMYECKUX YCNYT, HO 1 B BOMPOCAaxX CO34aHNs
COOTBETCTBYIOLWEN 0B0OYKUN — NX NMCUXONOTMYECKOI YNakoBKKN, KOTOpast BbICTYNaeT YacTbio
peknambl.

BbiBoabl. [MpakTnyeckmn Bce CybbeKTbl pbliHKa COLMOHNYECKUX YCNYT HE UCMOMNb3YIOT
MapKeTMHroBble NOAX0Abl B pa3paboTke U NpOoABMXKEHUN CBOMX NPOLAYKTOB. B yacTHOCTH, He
BblAENSAIOT LleNieBble CErMeHThl U LieNnesyto ayanTopuio, HEBEPHO NO3ULIMOHUPYIOT
COLUMOHMYECcKMe NPoAYyKThl, CTapatoTCA 3KOHOMUTL Ha pekname N NPoABUXEHNUN CBOUX YCNYT,
He y4uTblBalOT BO3AENCTBME «MCUXONOrMYeCckom ynakoBkm» Ha NOTEHUMANbHbIX KNIMEHTOB.
TeM He MeHee, NPy rPaMOTHOM U1 LienieHanpasneHHOM NPUMEHEHUN NHCTPYMEHTOB MapKeTUHra
n PR coumnoHuyeckune ycnyru B NnepcnekTUBe MOXHO NpoaBuratbh U npoaaeaTtb ropasno bonee
9O PEKTMBHO.
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