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MewkosBa E.A.

B naHHoOM cTaTbe onucaHbl NpUYHbl KOMGOOPTHOCTMN TOXAECTBEHHbIX OTHOLWEHWUIA Ha npumMepe
B3aVMOLENCTBNS YUNTENb — YYEHNUK, NPY KOTOPOM 06a y4acTHUKA SBNSAIOTCS
npeactasutenamu tuna CJ1A («abeH»).

Knro4yeBbie cnoBa: TOXA4EeCTBEHHbIE OTHOWEHUS, TOXAeCTBO, [[abeH, MHTePTUMHLIE OTHOLWEHMS,
obyueHne.

TOXLECTBEHHbIE OTHOLEHMNS CYNTAIOTCS KOMPOPTHBLIMK, MOCKObKY NPY MNOSIHOM COBNaLEHUN
BCEX acnekToB MHPOPMaLMOHHOr0 MeTabomama npakTU4yecky oTCyTCTBYET noysa ans
BO3HNKHOBEHNS KOHQNMKTA. «OTHOWEHMS TOXOECTBa MeX Ay NoAbMU CNOKOWMHbI, Takme
Noan NOHMMAaloT Opyr apyra c nonycnosa. Ecnm nmm 3acenntb HeobnTaeMblii OCTPOB,
MOSIBUTCA peasibHas ornacHoCTb, YTO OHW pasydyaTcs rosoputb. Beab ecnu 10, 4TO BUANT
OOVH, BUOUT OPYron, 4TO NOHMMAaEeT O4WH, MOHUMAET OPYron, TO, O YEM FrOBOPUTb U KOMY?» -
Tak Aywpa AyrycTnHasm4toTe onucana nosHoe B3anMonoHUMaHue TOX ANKOB.

Toxamkn o6MeHUBaOTCS MHCpOpMaLUMeEli Mo CUNbHLIM DYHKUMSM, C YO0BONbCTBMEM 06Cy X Aas
MHCPOPMaLMIo, MOCTYNatoLLyto Mo AaHHbIM acrniekTaM. Cnabble Xe HaxoasTcs B 6e3onacHocTy,
MOCKO/NbKY MOMyYaloT MHPOPMALIMIO C 0ANHAKOBO cnabbix OYHKUWIA napTHepa.
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C Opyroi CTOPOHbI, MOXHO cKasaTb, 4YTO, He Nofy4yas OO/IXHO NoAaaep XKy No acnekTam
cnabbix OYHKLUMIA, y4aCTHMUKM TOXAECTBEHHbBIX OTHOLWEHWNA BbICTPO NPEeCHIATCS HOBOW
nHdpopmaumeit n obueHme camo no cebe CTaHOBUTCS HEVHTEPECHbIM.

Ecnn paccMoTpeTb TOXAECTBEHHbIE OTHOLWEHMS Yepe3 NPU3HaKOoBbIA NOAX04, TO UX
KOMJOOPTHOCTb MOXHO 0O BACHUTb TEM, YTO B TAKUX OTHOLWEHUSIX MONHOCTbIO OTCYTCTBYHOT
KOHMP MK TOreHHble nontoca anxotomuii. OgHako, B 06WeHMn ToX 0ecTBeHHbIX TVIMoB
MONHOCTbIO OTCYTCTBYIOT M AOMNONHAOWME Npu3Haku. IHgopmaumsa nogaeTcs u
BOCMNPUHMMaeTcst 04HOBOKO, 1 He cknaabiBaeTcsl 06 bEMHOM KapTUHKW, Tak Kak 0ba y4yacTHUKa
TOX[OECTBEHHbIX OTHOWEHWIA BUAST MAP C OOHOIN 1 TOW Xe NO3nLUN.

PaccMoTpuM, Kak B XN3HW peann3yeTcs TOXAEeCTBO B OTHOWEHUSX Ha NpuMepe
B3aumopencTens aeyx Toxaukos Tuna CJIN («abeH») B npouecce 0by4eHnst NpakTU4EeCcKmMM
HaBblkaM B3POC/bIX Ntofei. Takoe 0by4YeHne BO3MOXHO Ha TEMATUHECKUX TPEHMHIax unmn Ha
NPOM3BOACTBE NPU HACTAaBHMYECTBE HAL HOBbIM COTPYOHUKOM.

B counoHuke Cnoxunnocb MHEHNE O TOM, YTO TOXAECTBEHHbIE OTHOLWEHWS BbIFrOAHO cebst
nokasbiBatoT Npu 0B6LWEHMM NO MOAENMN «y4YNUTENb — Y4eHUK>». Mol onbIT TOXAECTBEHHbIX
OTHOLLEHWIA B TakOM chopmaTte NoaTBEPXAaeT 3Ty NPEEMCTBEHHOCTb B NfiaHe nepenayn
onbiTa 1 OOCTUXEHWIA yunTens. NepBooTKpbIBATENb MHTEPTUMHBIX OTHOWEHNA — Aywpa
AyrycTrMHaBUYOTE — COBEPLLEHHO CMpPaBennMBO Nucana, YTo «TONbKO YENOBEK C MAEHTUYHBIM
TUMOM MCUXMKN MOXET BHUKHYTb B [EN0 y4YMTens n npoBepuTtb ero... OH BUANT Npeanochiiku,
KOTOpble BUAEN YYNTENb, BUANT XOL4 €ro MbICNEi 1 BbiBOIbI».

910 06 BACHSETCS TEM, YTO MHGPOPMaLUs, cooblaemas yuntenem no acrnektam 6asosoii 6C n
TBOpYeckow YJ1 pyHKUWMIA, monanaeT Ha COOTBETCTBYOWME OYHKLIMKN YHEHMKA, HE BCTpeYas
NCKaXeHUn B TpakToBKe cMbicna. HoBble Ons y4eHuKa 3HaHUS coobWatoTCsi B MHOFOMEPHOM
doopmMaTe no CNbHbIM YHKLIMSIM 1 NEFKO YCBaMBAKOTCS YYEHKOM BO BCEI CBOE
MHOrOMEPHOCTU U MHOTOCNTIOMHOCTU. MeX Iy Y4EHUKOM 1 YYUTENEM BO3HMKAET NPSIMON U

06 bEeMHbI NOTOK MHCpOPMaLMK, N0 KOTOPOMY OHa BecrnpensiTCTBEHHO «MNepeKkavnBaeTcs» ¢
KOMGOOPTHOM Ansi 060Mx CKOPOCThIO.

Mo>XHO NpPeanonoXunTb, 4TO B Npouecce 0by4YeHns Npak TUYECKUM HaBblkaM Takoe
B3aUMOLENCTBME — CaMOe Jlyyllee M3 BCEX BO3MOXHbIX. Bce, 4To 4yBCTBYET, BUOUT U AymaeT
y4nTenb, NePeHoCcUTCsl y4eHNKOoM Ha cebst BykBasnbHO.
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- Pacckas y4utens o cobCTBEHHbIX HapaboTkax B rpoaaxax rno 1eneghoHy nim o
BbIMOTHEHUMN CBOMX Pabo4mnx 06513aHHOCTEN BOCTIPUHUMAETCS YHEHUKOM Kak rpsiMoe
PYKOBOACTBO K AevicTButo. HJ1 B TBOpHECKOV ChyHKLMM MPEAnonaraetr MHTEPEC K 06CY XA EHNHO
KOHKPETHbIX NPUeMoB U METOL 0B MPUMeHeHUs ceoux 3HaHuv. bJ1 B gopoHoBoW qbyHKLNMN
no3sonseT be3 NNWHEro TeopPeTU3nPoBaHUs nanararb u yceanBaTb MHGDOPMAaLMIO CUCTEMHO.

B peaynbraTe yuntenb noaTeBepXkagaeT CBOK KOMMETEHUMIO — yYEeHUK 3adaeT npaBuiibHble
BOMPOCHI U, COOTBETCTBEHHO, YCBOEHMNE nHpopMaLmMm naet rno nnaHy. Y4eHuk yTeepxgaercs
B KOMMNETEHTHOCTWN y4nUTEeNa 1, Kak CneficTeume, akTyanbHOCTU NepenasaeMomn um
nHpopmaumn.

Y4eHMK NOHMMAET BCe, 4YTO XO4ET pacckadaTtb yuntenb. OHM HACTPOEHbI HA OLHY BOJHY U
npouecc nepenayn HOBbIX 3HAHWIA NAET NErko u BbiCTPO.

Y4eHuKy MHTEPEeCHO Nony4aTb HOBYHO MHApopMaLMio 1 0bCcyXaaTh, Kak MOXHO yny4waTb yXe
NMEIOLMNECS HABbIKW, @ YYUTENIO0 NMHTEPECHO OEeNTbCS HAaKOMIEHHbIM OMbITOM C NMOHSTINBbLIM
YHYEHVKOM.

Mpuembl 1 MeToAbl 0ByYeHNs yunmTeNb, CKOpee Bcero, byaeT BolbnpaTb, MCXOAs U3
cobCTBEHHOrO OMNbITa, CTaBs cebs Ha MeCTOo yyeHuka. Tak Kak HanonHeHue cyrrectusHon Y n
pedoepeHTHOW (akTBaLUMOHHOM B3) hyHKUMIA yunTENS N Yy4EeHUKa OOMHAKOBOE, YHNTENb
Nnerko BAOXHOBNSET yYEHMKA HA OCBOEHME HOBOrO Matepuana, BCoMMHas COOCTBEHHbI OMbIT
0byyeHusi. Bonpockl yyeHmka nerko npenckasyembl, a 0TBETbl HA HUX YYEHUKY 6e3yCnoBHO
NOHSATHbI. Bonee TOro, yuntens MOXeT Nerko npegyragatb BONPOCHI, BO3HUKAKOWME Y
y4YeHuKa Ha pasHblx aTanax oby4yeHus, a y4eHUK — CBOEBPEMEHHO NMONYYNTb UCHEPMbIBAOWME
0TBETbI. U yunTenb, 1 y4eHnK nonyyart yaooBONbCTBME OT CaMOro npolecca 0byyeHuns, Tak Kak
y oboux 3apmenicTBoBaH aetckuii 6nok Mooenn A. Yuntenb nerko BOOXHOBNSIET yYEHUKA Ha
OCBOEHMWE HOBOro Matepuana, BOOXHOBSACh NPU 3TOM caM. YuuTenb, kak 60nee onbiTHbIN
YHYaCTHUK TOXOECTBEHHbIX OTHOWEHWIA, HANONHSIET CYrreCTUBHYIO U PedIePEHTHYIO (PYHKLNM
yyeHuka nHpopmaumet 3 NMYHOro onbiTa.

- Hanpmmep: y4unTtesib C y40BO/IbCTBUEM N BO BCEX I'IO,[[,DO5HOCTEIX ornuuwert criyHan Kak OH
MATrKO M HeHaBA34YNBO YCTaHOBWIT HY>KHYRO NCUXO0/10rM4ecKyro ANCTaHUuno 1 3aTteM 4eJinKarHo
LOBeJ1 K/IneHTa 40 COBepLeHNs NMOKYTKN. Yuntenb Bblgennt CyTb ripon3oliegwero, otMmetuTt
B3aMMOCBS3b CBOUX AEVICTBUN U peaKUMﬁ K/ineHrta, 4act OCHOBHbIe naeun n Harnpas/ieHus
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BO3MO>KHOIro pa3sutuns rnpo4yKTnuBHOrro Anasora y4eHuKka ¢ K/IineHToMm.

Cnabble pyHKUMM MeHTanbHoro 61o0ka octatoTCsl B TeHW cubHblX. Ponesas BU coyHkums
yunTens no3nTUBHO BOCMPUHNMAETCS YYEHUKOM, MOCKO/bKY TO, C Yero y4yntenb Ha4ymHaet
obLeHne 1N Kax bl HOBbIV 610K B 0OLWEHUN MOMHOCTBIO MOHATHO YYEHWKY. YUnTenb
M3HaYanbHO BbI3blBAET LOBEPUE Y YYEHNKA, MOCKONbKY HA4YMHaEeT ObWeHre C TeX acnekToB
MHGOOPMaLMK, C KOTOPbIX YYEHUK 1 cam Bbl Havyan obwaTbCcs B aHaN0orMyHom cutyauun.

Bonesas Y3 cpyHKUMS Npu 06WEeHNM TOXAMKOB NpakTnyeckn He 3aaeiicTeoaHa. Oba
yyacTHuka o6xoOsaT CTOPOHON acnekTbl No Y. 3aech Tak Xe, Kak 1 B cnyyae ¢ Apyrumm
pyHKUnsimm, mex oy asyms CJ1M uapmt nonHoe B3auMONOHVMaHMeE.

B cnyyae Heob6x0AMMOCTU 3a0eiCTBOBATbL acrnekTbl MHpopMauum no Y3, yuntenb Moxer,
Ncxons N3 cCobCTBEHHOro OnbITa, YA0BNETBOPUTbL 3amnpoc y4yeHuka. 3necb, Ckopee BCero,

yunTeNb PacCKaxeT HEeCKO/MbKO MNPaKTUYeCKUX BApUaHTOB BbIXOA4A Yepes AnaroHasbHbINA

MMNepaTuB NN Yepes orpPaHNYNTENbHY GOYHKLNIO.

- Hanpumep, B crny4ae nposiBNeHns: KTNEHTOM HeratnBHbIx amoumii (H9) «abeH» Moxer
rpeaoXuTb HECKO/LKO 3apaHee rnpoayMaHHbIX BapuaHTos gevictemv (HJ1) no yctpaHeHuro
Heratusa. B cnydae nposiBrieHvs C/IMIWKOM Cu/TbHbIX OTpULATe/1bHbIX SMOLUMU ( H49), C/in
MOXXeT nobnaronaputb NoKynaress, noa4epkHyB gocTtomHeTea u cratyc (HC) knveHTa n
marasuHa.

AcnekTbl UHgPOPMALMK MO CUIbHBIM APYHKUUSAM BUTanbHOro Konbua (HC n BJ1) yuntenem un
YYEHUKOM TakXXe BOCMPUHMMAIOT OAMHAKOBO, U HU TOT, HU APYroi He TPpebytloT pa3bsSCHEHWNA,
TaK Kak obweHne no aTum pyHKumnsam obxoamtcs 6e3 NuHUX Cnos.

Aywpa AyrycTuHaBmnytoTe 0bHapyXmnna, 4To «4e0BEK C MAEHTUYHBIM TUMOM HUYEro He
NPVHUMaEeT Ha Bepy M3 TOro, YTO chenan ero npeawecTBeHHUK. VM noka He ybeautcsa Ha gene,
noka He yBuauT CBOMMU rnas3amm Toro, Ha OCHOBaHWW Yero co3gasanncb Teopuun, noka He
npoLynaeT B COBCTBEHHOW rONOBE 3TO «MbICIEHHO KOHKPETUKU», [0 TeX NOp He NOBEPUT U
faxe He CyMeeT NoBTOPUTb... HeT aBTOpUTETOB B Aienax, CBA3aHHbIX C MbIlWEHNEM YenoBeka
TOXOECTBEHHOro tuna».
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B otHoweHnn TIMa CJIU («"abeH») HeobxoamMmo caenatb HebONbLUYO NOMPaBKY Ha TakoWA
Npu3Hak kak «apuctokpatns». Ana «abeHa» yuntenb SBNSETCS aBTOPUTETOM. 3HAHWS,
NCXOLsWMe OT HEro, NPUMEHSIITCA Ha NpakTuke 6e3 3aTpaT AONONHUTENbHBIX BPEMEHHbIX U
NPOYUX PECypCcoB Ha NOBTOPeHue onbiTa yuntens. YueHuk CJ1IU, nposasnasg npusHak
«yNPSIMCTBO», B OONbIMHCTBE CNy4Yyaes, OPOXMT HapaboTkamMm yunTens Kak LeHHbIM
pecypcoM. Mpu 3TOM, y4eHUK aganTupyeT noslyYeHHble HOBble 3HaHMS Ans cebs no xom4y mx
NPUMEHEHUS!, y4MTbIBAS CBOW XMU3HEHHbIA ONbIT U KOHKPETHbIE yCnoBust paboTbl. Ko Bcemy
npoyemy, CJIV, kak npeactaBuTenb 4eTBepTOn KBaaphbl ("cepbesHblin”, "paccyantenbHbin"),
«Hambonee BaxHbIM 3TanoM nboro nena cuntaeT npouecc ero obaymbiBaHns 1 06cyxgeHns
». [pyn aToM «npennonaraercs Hann4mne obwmx 06 bLEKTNBHbLIX 3aKOHOMEPHOCTEW,

He 3aBUCSLLMX OT CYyOBEKTUBHBIX MHEHWIA>». [103TOMY YHEHMK U yunTenb «[ abeHbl» ¢
yLOBO/NbCTBMEM 0OCY ST Pa3NnyHble BAPUAHTbI NPAKTUYECKOro NPUMEHEHNS 3HAHWIA.
3a4acTyto OMbIT U 3HAHWUS Y4UTENS BOCNPUHUMAIOTCS Kak LOCTOBEPHbIE, MPOBEPEHHbIE Ha
npakTuke, n 0bcyxaaeTcs nuwb Nx 3pPEKTUBHOE NPAKTUYECKOE NPUMEHEHNE C YHETOM
HapaboTaHHOW npakTnyeckoi 6asbl yyeHnka. ATOT NPoLEeCC NO3BONSET NOCTOSHHO
COBEPLLEHCTBOBATbL N30OPETEHNS N TEXHONOMUN.

PestoMypys BblleckazaHHOE, MOXHO yTBEPXAATb, YTO 06yyeHne 6a30BbIM NPaKTUYECKIM
HaBblkaM 3P PeKTMBHEE NMPOBOANTL MMEHHO B TOXAECTBEHHbLIX B3aUMOOTHOWEHMUSIX,
0COBEHHO B yCNOBUSIX AerLmMTa BPEMEHN.
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