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MapKepbl Angd AMarHoOCTUKM npu3Haka

YcTtynumBocTb Ynpsamcteo

6onblie BHAMaHUSA ya¢hREIOT NOTPe6HOCTAM.

BHuMaHue k noTpebHocTiey R|cioBaaxe aay @py[3ix nogen. «

COTOBHOCTb MATU HA YCTYNKW 1 KOMIPOMUCCHI, Nopoli 6e3 yyeTa pecypcos [6]. «Ecnu emy Hano, To aal

60nbLUe BHAMaHUS yAE[FI0T pecypcam

« L/y)KDﬁ 3eM/11 Mbl HE XORIM HU NS4u, HO U CBOEN — Beplka He oraagum

« Moe! », « 5 xe Toxe xo4y »[3]

CrapaeTcs co3patb AOCTaTok NoTpebnsemMblx LEHHOCTEN, caenatb UX AOCTYMHbIMU. [3]

YBepeH, 4To cneayeT HavaTb C NepeBocnuTaHns notpebHocTel. [3]
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CBoOu BEWM N OEHBIW B OONT JAKOT OXOTHO, MOTyT N HE HanoMnHaTb A0JTO, 4TOObI BEpPHYyNn. [3]

Csow Bewwm He NobsT 0aRamK0gyrewmMa XeTeprplidaoB muEpsgrapaloTcs He AaBaTh. «

« Ecnu 3axo4y cam, 1o oTmakBtBoe, gaxe HacoBcem

CKNOHHbI YyCTYnnTb, COrMacntbC4, HE BCTyNnaTb B MPOTUBOCTOSHME.

Nerdye cornacutbcs, YeNBabiepsaep ToabK0 oTCTaHBle

He cknoHHbl 60pOTbCS, Nyywe 0OroBOPUTHCS.

CKNOHHbI n3beratb CTONKHOBEHWIA:

« "'naBHoe — 4106b1 661710 863 xopowo (criokoviHo; 6€3 60pkbbI)

JNlyywe oTcTamBaloT CBOK TOUKY 3PEHWUS, CBOM MHTEpEeChl. He CKNOHHbI yCcTynaTb.

Jlerye oTkasartb, 4YeM cornacuTbcs.[3]

BCTpe‘-IaFI npendaTtcTtene, BbICTynarT eMy HaBCTpPeYy, OKa3blBalOT CONPOTUBNEHNE.
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« Jly4was obopoHa — Hanaf@Hme

MponyckatoT Yenoseka BhEpepas AR ENE THaX B[ETONaN BIDReIOMEEYMA] He nponyckatoT Apyrux
CoenaTb camoMmy paboTty, Gemssa4epynop\nerna Bpe OyyeB] [axe ogymatb 3a Apyrux 4acTo He roto

XapakTepHble XecTbl — «oTaarwowue». [3]

XapakTepHble XecTbl — «npubupatowme Kk cebe». [3]

JmarHocTuyeckue cutyaumm, Nno3BonsitoLLLMe C MaKCUMaNlbHOW BEPOSAITHOCTbIO
Habno paTb Mapkepbl NpU3HaKa

JunarHocTuka aToro Nnpu3Haka Ha aCCECCMEHTE .

- Jan nn nactuk coceny? (yCTyn4ymBoCTb)

- 3aTpyOHSeTca nn caM NnonpocuTb? (YNPsSMCTBO)

- BHumaTeneH nun Kk CBOUM NOTPEOHOCTSAM, K 4y>XXUM? (YCTYN4YMBOCTb)

- YuutbiBaeT NN peCypChbl, CBOU, Yyxune? (ynpsamcTteo) [3]
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narHocTnyeckmnin MOMEHT, Korga AeTUWKN CaasaTCs pucoBaTh ( MPUMEpPbI C aCCECCMEHTA B
OEeTCKOoW akagemMmu ):

- Yauwe cpasy 3anacarTcs HeCKoNbKMMM KapaHaawamiu (ynpsmble)

- BepyT 1, ncnonb3osas, BO3BpaLWaOT B 06wWyio "kapaHiawHuLy" (YyCTynymBbIE).

YacTo B HeNprBbIYHOM 0BCTAHOBKE "yCTynumBbIE" (OU3NYECKM CLAIOT TEPPUTOPMIO C
HeornpeneneHHon ele NPUHAANEXHOCTbIO (faxe YCTYn4mBble CEHCOPVIKN).

Manbunk JIC3 («lWTtnpnnu»), obnanaslmnii CUNbHbBIM, KPENKMM TenocnoxeHveM. 3agadya bbina
CeCTb BOKPYr CTONa 1 HayaTb pucosatb. PAoom ¢ HUM cuaenu asa apyrux manbyuka: Mou
(«EceHuH») n N33 («"ekcnu»), 3HAYNTENBHO YCTynaslWne eMy B CUMIE — OHU KaX Ol
nonoxwunm cebe No NMCTOYKY HA CTON, PAcnoN0XMBLIMCbL BECbMA BONbroTHO, a J1IC3,
HecCMoTps Ha dom3nyeckoe NPEeBOCXOACTBO, IOTUNCS HA Kpato cTona. [laxe npenonasartens B
STOW CUTyauumn K Hemy noaoLuna v noMorna nony4yiwe cectb, yBepeHHee 3aHATb pecypc. [13]

Manbuuk COU («Iioma») coopyamn cebe HacToswyto 6epnory! OH Hawen purypky B goopme
MOCTMKA, NMOKa HUKTO He BUOEN — yTaWmnn C LeHTpa KoMHaTbl 60/bWwoi MaT, NOCTaBu/ NoBepX
MaTa courypy n nony4mn 6epnory ¢ MArkuMm gHOM B yriy KOMHaTbl. 3anes k cebe B aT0T
YIOTHbIV YrONOK U TONbKO FONOBY HApPYXYy BbiCyHyN. [leBoyka DCI («[toro») npoxoamna Mnmo,
NNOXHYNacb PSAOM Ha ero MaT, Ha 4TO ManbyuK C rPO3HbIM BUAOM OoTpearuposan: «Mos
6epnoral». [leBoyka Ha 3TO HMKaK He OTBETUNa, ocTaBasicb nexatb. M ycTynumebiii «ioma»
6bln BbIHY>X,AEH CMUPUTBLCS C TaKMM MONOXEHNEM Beleit 1 3abpaTbcst nornybxe B CBOO
6epnory. [13]

XOpOLWWUM ONArHOCTMYECKMM MOMEHTOM L1715 ONpefeNeHnsl 3Toro npusHaka Moxer
NocnyXuTb obpalleHune Kk pebEHky ¢ npocbboi mourpaTb UrpyLKOR, KoTopas ceyac
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HaxoOuUTCs y Hero B pykax.

- YcTynumBblin pebéHok B noaaensiowem 60MblNHCTBE CNyYaeB OXOTHO NOOENMTCS C BaMU,
npeanonaras B Urpywkax Hekunini 060061wecTBNEHHbI pecypc, KOTOPbIM MOTYT NOIb30BaTbCS
BCE.

- YNpsaMmbI Tak NPOCTO CBOK UrPYyLLKY, 3aXaTylo Y HEro B pykax, Bam He oT4acT. 34eCb HyXHa
TaKkTMKa NeperoBOpoOB v Topra: «Tbl MHE Aai CBOKO UrpyLiKy, a B3aMeH 5 nam tebe cBoto». U
BOBCE He (hakT, 4To ¢ Bamy Bnaronony4Ho nomeHsoTcs! Ho naxe ecnv obMeH nponsongér,
ManeHbkuin ynpsamew, 6ynet 6pocaTb B Balwy CTOPOHY OLEHUBAOLWME B3rNaAbl: HE mponana nu
MOSi Urpywka coBcem? Xopowo v ¢ Helh obpawatotcsa? N ecnu yneTt 3amMmeyeHo, 4To Bbl
obpalwaeTechb CO B3STOW BELbIO HENMOYTUTENBHO NN HEAKKypaTHO, TO OyAbTe YBEPEHbI, YTO
BaM Harns4HO NPOLEMOHCTPUPYIOT PE3KO OTpuLaTenbHOE K 9TOMY (pakTy OTHOWeHWE (1 9TO B
nydwem cnyyae!) B xyawem — 3akatut ckaHgan. [14]

XapakTtepHbie LnuTaTbl HOCUTENeN TUIMOB

0"Bonpoc B ToM, 4T0 Bbl xoTute ycnbiwarts ..." [9] (YCTYyn4nBoCTb)

Apkaaun HataHoBuY CTpyraukum: «...Kak 10/16K0 repovi, KOTOpbIi HaM y>Xe rMoHpaBuiCcS,
Ha4nHaeT focTynarb Bpaspes C HaWnMu HaMEPEHNSIMU — HYXXKHO MEHSITb HaAMEPEHNS

» (YCTyn4ymBoCTb)

Y Apkaausi HataHoBu4Ya Kak-To B cepAauax copeanoch: «MeHs Bceraa obkpaabiBaroT» — 310
NCTMHHas npasna!l Xopowo n3BecTHo, 4To Apkaamin HataHoBuy Bcerna rotos 6bi NOMOYb,
NoCTynancs CBOMMN MHTepecaMmun paaun apy3en, TanaHTAMBbIX KONNEer, HanpuMmep, Nucan o4eHb
XOpoLure peLeH3nmn, BO BpeMs pefakTOPCKON NpaBky MOr NPakTUYeCcky NOMHOCTbIO
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KapaHawoMm nepenncaTtb TEeKCT 3a aBtopa. (Y CTynynsocCTb)[4]

A Boobuie-To AH 6bin yenosek Msrkuid. [1o Toro markumii, 4to ecnn CTpyraukue oTaaBanm B
Kakomn-HMbyab MOCKOBCKMIA XYypHan CBOIO HOBYIO Belb Ans nybnukaumm, To pegaktopam
NpUXoAnNIochk MMeTb Aeno He ¢ Apkaaumem, a ¢ bopucom HataHoBuuem. AH 6osincs, 4To 6yneT
He[ocTaTo4yHo TBEpA W YCTYNUT TO, Yero ycTynaTtb HUKak He cnepyer.

KommeHTapwuii bopuca Ctpyraukoro: «AH, gevictButenbHo, 6bii 4OBOILHO YCTYNHYUB Npun
Len10BbIX rneperoBopax, 04HaKko, TeM He MeHee, MNpPekpacHo nx fPoBOAWI Ha MPOTSXXEHUN
MHOrux net " [5]

"B cBOeM rosesneHnn Bbl1aB/IMBaro0 SBHoe rposisieHve npusHakal "'yerynunBocTb . V1 Hukak
He Mory rnocTynarb uHade, MHe Tak ser4ve. Bripoyem, aTo cuibHas ctopoHa. BHumaHmne k
noTpebHOCTSM
M MaHUMynSaTMBHOE OTHOLIEHUE K
pecypcaM
". [16]

MpumeHeHne Ha NpakTUKe, Habno aeHUs 3a o600l

Y Xe roBopunocb, 410 N0 MHOMMM BOMPOCaM HW HacTamsBaTb, HXN OTCTamBaTb CBOU UHTEPECHI
[Takas] pupma He cTaHeT. [103TOMY Yalle BCEro 3T0 OHa BbipyyaeT Apyrune KoMnaHum n
cpencTBamu, 1 CKNaACKMMM NAowWwaasmMm ¢ MUHUManbHon ans cebs Bbirogoii, 4To no 601bWoMy
CYeTy B UTOre urpaet er Ha pyky... [2] (YCTYNUMBOCTb MHTErpasnbHOro Tuna KoMnaHum)

BHumaTtenbHbI K pecypcam «[ amnet» MoXeT He NOHATb «[lkeka», KOTOPbIA U3 NyYLmnX
noby X AeHnii BOCNONb30BaNcs ero nnyHbIMn Belwamm 6e3 paspeleHns. NonobHoe noseneHme
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MOXET MPUBECTU Aaxe K Cepbe3HOMY KOHMNMKTY. [MoaToMy «J[lxeky» cnefyeT yunTbiBaTb
3Ty 0COBEHHOCTb, 1, MPeX e YeM XBaTaTbCs 3a Bewm «amneta», cHavana cnpocuTb
paspeleHusi, n ObiTb FTOTOBBIM K TOMY, 4TO OH €ro He NoNy4uT. [7]

«[J0CTOEBCKUiA» - YCTYNUYMBbIN, TO €CTb 60/blle BHUMAHWS yOensieT noTpebHoCTAM. A B
npogaxax, Kak Mbl MOMHUM,

BbISICHEHUE NOTpe6HOCTH

OLVH N3 KJIK0YEBbIX MOMEHTOB. [8]

Mbl Menn BO3MOXHOCTb Habnoaatb B Apyroe BpeMs Takylo CUTyauuto: Mama ynpsimas, a ee
OOVHHaOLATMMECSYHbI pebeHoK —

yCTynumBebIn

. OHa npuxoonna 3aHnMaTbcst BMecTe ¢ pebeHkoM. Mama roesoput: «[loctaBb KpyXKy Ha
MECTO, 3TO AsamHa Kpyxka!». To ecTb,

OSOWH pecypc.

Hukakon peakumn. O6bACHUAN, YTO C HAM NMO-OPYroMy HyXHO. «[locnywai, MHe aTa KpyXKa
O4YeHb HyXHa». be3 BonpocoB — pebeHoK cpasy Bce NOHsN 1 oTaan kpyxky! To ectb Toraa,
Korga pasrosop rnowen

Ha si3blke NoTpebHoCcTeN

, Ans

yCTYyn4uBOro

pebeHka cuTyaumst ctana NoHSTHOM. [13]

3KCI16pI/IMEHTaJ1beIe AdHHble

YT1o nokazan akcnepumeHT. 2008r.

Ha obyyatowwmx TpeHnHrax no CoOLUMOHUKE Mbl pa3fnensieM rpynny Ha KoMaHabl no M3y4aeMomy
NMPU3HaKky 1 JaeM M OLHO 1 TOXe 3adaHue.
O6bl4HO cpabaTbiBaeT FpPyrnnoBOi Pe30HaHC, U Ha Nocneaytowen Nekunn Mbl, B TOM Y1ucne
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pa3brpaeM NposiBIeHHbIE MapKepb!.
Ha ogHOM 13 TPEeHWHroB, NOCBSLWEHHbIX Npu3Haky Aylwpbl-PeiHnHa
"YCTyn4nBoCTb-ynpsMCTBO": "3amMeHa Heka4eCTBEHHOr0 ToBapa" KOMaHabl HapucoBanum u

pacckasain, Kak OHN BUOAT 3TOT npouecc.

KomaHga A

BbicTynneHue n pucyHok komaHabl Al (yCTyn4mBbIX):

A: MpocpoyeHHyto konbacy kynun. MoxeT, noxanetT NnpoaasLbl, NoinayT Ha ycTynku. OH npuHeceT 3
B: MoxeTt npogaBupbl ckaxyT: «Y HaC 1 Tak KAYECTBEHHbIA TOBap». Hnyero He 3HaeM.

B: A yero oH 3noi1 Takoin?... NMoaymaews! Tam 410 He BbINO cpoka roAHOCTN?

A: A OH He nocMmoTpen. 91 6bl He NMoLwna HUYero MeHATb. ATO HMXE MOEro AOCTOMHCTBA NPOAYKTbl MEHS

BbicTynneHne un pucyHok KomaHabl b (ynpsimbix):
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B: HaywHwnkn okasanucb HepaboTarowmmn. OHa Tak MU0 NONPOCUT 1 OH 0bMeHsieT. Kopobouky, Yex, |

A: A ecnu He NoMeHdIT?

B: BOo3MOXHO, OH ee nowneT, 1 Torga oHa noaeTt ¢ KeM-HMOYab ele nopyratbcsl, MONPOCUTb NO3BATE

A: OTO 4YTO, UICTOPUSA U3 XN3HN?

B: Oay mMeHs Takoe 6bino. HopmanbHo. Ckasanu, U3BnHUTE.

A: A 4yTO, CUTYyaLMA HEKOHD MK THAA?

B: XwnaHb 6014, a yTO genaTb 1O ewe?

Bo3MoOXHble npo6nembl Npu Habn feHMn NpusHaka

CHUXEHHbI NHTepec K NOTPeOHOCTAM Apyrux N aen, BrnioTb A0 3ronsma, 4acTo
MPUHMMAIOT 3a COLIMOHMYECKMI NPU3HaKk
«YNPSAMCTBO»
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9T0 MOXHO (1 HY>XXHO) NPOBEPUTL, MOCMOTPEB ECTb /N MPU 3TOM BHMaHVe K pecypcam, Kak
K CBOMM, TaK U K YyXXUM

«3910 — MOE, 3T0 — TBOE»
, OHV PaBHOLIEHHbI NN HET.

Mpumep BbiCKa3blBaHUS YCTYNYMBOr0O 3KCTpaBepTa, Npu 3ToM wnlonaa: «5 1 B komaHae
nbITaroCb Ha cebsi 0[4es/10 NEPETSIHYTh»

. Takoe BHMMaHue k cebe, K CBOMM NOTPEOHOCTSM,

6e3 yueta notpebHoCTEN

LOPYrux nooei, paBHO Kak 1 BHUMaHWE K CBOMM

pecypcam

6e3 yyeta NnpuHanNeXxXHOCTU pecypcoB
LPYTVM NIOASIM, — MOXET OblTb Bbl3BaH YCUNEHHOM WN30UOHOCTbIO. [12]

3a nenpeccrBHbIM YNPSIMbIM MOXET HabntoaaTbCsl BHUMATENbHOCTb K MHTEPecaM ApYyrux
nonei B ywepb cebe. OHM CTPEMSATCA MOMOYb 1 NErKO OTAAIOT APYrUM NIOLAAM TO, YTO HYXXHO
camuM. Befb CBOM XenaHWs HaX04ATCS HA HU3KOM NpuopmuTeTe. TO MOXHO CryTaTth C
COLMOHNYECKMM MPU3HAKOM «YCTYMYUBOCTb». [109TOMY NpoBepsem cebs aHann3om
JOMNONHUTENBHOW MHAPOPMaLNK:

«A ecTb nu npn aTOM BHMMaHnE K ﬂOTpEﬁHOCTﬂM N CHM>XeHHasa BHMMATe/IbHOCTb K pecypcam
7.

"A Nnerko nm roToBbl MONPOCUTL Ans ceba?".

Tak, HanpmMmep, Mbl MOXEM yCblWaTb OT YNPAMOro noruka.

«bonwbcs nuwHmni pPa3 PoT OTKPbITh, 4yT06bI HE UCTIOPTUTb OTHOLUEHWNS»
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«[lerue caenarb 04/15 KOro-1o, 4em 4715 cebsi KyrnTb »

«[lenaro Bcé 3a Bcex cama»

«[lns cebsi MHe C/TOXXKHO — TO/IbKO A/151 APYrMX, TONIbKO Obl HE NCMOPTUTL OTHOLWIEHMS b

Takune BbiCKa3blBaHUSI OTHOCATCS K YeN0oBEKY C coumoHuyeckum Tunom CIN («FabeH»),
KOTOpbI B BONbWNHCTBE APYrUX CNyYaeB NPOsIBNSET «yNnpPsAMCTBO» BecbMa spko. Ho Ha
nepBy0 MHGOPMAaLIMIO OKa3ana CBoe BNUSIHME MOBbIWEHHAas AenpeccMBHOCTb. U Yyenosek 6e3
Cepbe3HOro aHanmM3a MoXeT ObiTb NPUHAT

3a yCTyn4mBoro

[12]

BypXyasHblli MEHTANUTET TakXe MoXeT f006aBNTb PacHETIMBOCTU /MPUXMUMUCTOCTI/, YTO
MOXHO OWNOOYHO MNPUHATL 32 NPU3HAK «YNPSMCTBO>. [16]
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